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Presentation of the report

In this report, FCC Environment Iberia1 presents 
the progress it has made over the past two years2 in 
relation to sustainability and well as its progress in 
pursuing the Sustainable Development Goals (SDGs) 
of the 2030 Agenda. These achievements have been 
secured following the implementation of an  economic, 
social and environmental management model that 
pursues the transformation of the communities 
to which it provides its services in sustainable, 
resilient, eʛcient and socially-inclusive cities. 

The organisation also reɳects its new commitments 
for action in the medium and long term, set out in 
its 2023-2026 Action Plan, which is framed under the 
2050 Sustainability Strategy presented two years 
ago. It is worth noting that both the Strategy and 
the Action Plan are aligned with the SDGs that we 
consider a priority in the performance of our duties.

Encompassing all FCC Medio Ambiente ϥberia companies, 
this biennial report has been drawn up in accordance 
with the requirements and principles established by 
the essential option of the Global Reporting Initiative 
Standards (GRI Standards). An independent third 
party has veriɲed the document to ensure the quality 
and transparency of the information herein.

The subjects and content published in this report were 
selected based on the results of the 2022 materiality 
analysis, which appear in chapter 9, About this report.

The economic and social data included in this document 
reɳect the main ɲgures according to the consolidation 
principle that the FCC Group3 applies to the companies 
included in FCC Medio Ambiente ϥberia, while 
environmental data refer to the information on the 
activities provided by these companies, within the scope 
of the contracts over which we have operational control. 
ϥndicators with no speciɲed reporting year refer to 2022.

The Sustainability Report is available at the FCC 
Medio Ambiente website: www.fccma.com

Contact:

FCC Medio Ambiente
Management Systems Department Management
Francisco José Huete Arroyo
Avda. Camino de Santiago, 40 (28050, Madrid)
Telephone: +34 91 757 41 33 
FJHuete@fcc.es

(1) �FCC Medio Ambiente Iberia supplies end-to-end recycling and waste management environmental services to councils, industry and commerce, in Spain and Portugal. It forms part of FCC Servicios Medio Ambiente Holding, S.A.U. in the FCC Group.
(2) 2021-2022. Base year = 2020.
(3) The FCC Group is present in the environmental services, end-to-end water management, infrastructure, cement and real estate management services.



Message from the  
Managing Director

1

Presentation  
of the report

0 3

Our 2050 Strategy 
drives the SDGs

4

Governance,  
ethics and compliance

5

Service  
excellence

6

Our environmental  
achievements

Management of an  
exemplary team

7 8

Cooperation with  
the community

9

About  
this report

10

GRI  
Index

2

Generating  
value

4

Message from  
the Managing Director
Once again, I would like to take this opportunity to 
express my thanks to the wonderful team of 36,000 
professionals that make up FCC Medio Ambiente 
Iberia, for the support, efforts, involvement and 
dedication shown, in particular against the complex 
backdrop marked by the geopolitical tensions, the 
energy and food crisis and the impact of 
COVID-19. 

Thanks to our ability to foresee, adapt and 
transform, as we have demonstrated throughout 
our 120-year history, we have known how to 
confront the new challenges we face and continue 
working towards achieving the 17 Sustainable 
Development Goals (SDGs) of the 2030 Agenda. It is 
important for us to recognise that time is of the 
essence: we have less than a decade left to achieve 
the goals defined.

In 2021, we presented the FCC Medio Ambiente 
Iberia 2050 Sustainability Strategy, which has 
represented a milestone in the history of our 
organisation, as it will guide the way in which we go 
about our business over the next thirty years. It sets 
out very demanding, high added value goals for the 
organisation and society as a whole. It defined four 
cornerstones of sustainable management: 
Environment, Social, Excellence and Governance, 
as we describe throughout this report. 

We also reflect on the progress made with the 
2020-2022 Action Plan and the main challenges 
identified in the new 2023-2026 Sustainability 
Action Plan, pursuant to the principles set out in the 
2050 Sustainability Strategy and the global 
challenges we face on the way to achieving the 
SDGs. Here is a summary of some of the milestones 
achieved during this period.

1
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(4) FCC Medio Ambiente Iberia forms part of FCC Servicios Medio Ambiente Holding, S.A.U.

Jorge Payet
Managing Director

FCC Medio Ambiente Iberia

Firstly, and despite the global economic crisis, it is worth 
highlighting the growth of FCC Medio Ambiente Iberia's 
annual turnover, which reached €2,006.8 million in 
2022, an increase of 15% over the 2020 figure. The gross 
operating profit of €306.4 million is equivalent to a 
margin of 15.3%. The service backlog amounted to 
€8,258.3 million. It is worth remembering that, in 2019, 
FCC Servicios Medio Ambiente Holding, S.A.U.4 very 
successfully embarked upon the issuance of green 
bonds for the sum of €1.1 billion, divided into two 
tranches: one worth €600 million, maturing in 2023; and 
another worth €500 million, maturing in 2027.

The EU Taxonomy is the cornerstone of its sustainable 
financing framework, as well as an important tool in 
terms of market transparency that helps guide 
investments to the economic activities that are most 
necessary for the ecological transition. Pursuant to the 
reporting requirements, we have analysed the 
proportion of eligible economic activitiesand, where 
appropriate, aligned and non-aligned activities as 
regards the aims of mitigating and adapting to climate 
change. The outcome for FCC Medio Ambiente Iberia has 
been the alignment of 57.2% of total revenue, 64.3% of 
CapEx and 64.1% of OpEx.

At FCC Medio Ambiente Iberia, service excellence is a 
cornerstone of the strategy that benefits its entire value 
chain: customers, suppliers and employees, as well as 
citizens as a whole. The constant concern for ensuring 
the satisfaction of ourstakeholders and improving 
performance has seen us implement and certify 
management systems since 1997. In 2022, we celebrated 
the 25th anniversary of our ISO 9001 quality 
certification. 

We remain leaders in the provision of environmental 
services. The implementation of a variety of initiatives 
has allowed us to achieve important achievements in 
relation to circular economy, climate action, efficient 
management of water resources, protection of 
ecosystems and their biodiversity and the reduction 
of pollution. 

We promote the circular economy through the 
development of innovative projects related to the 
revaluation process, such as the recovery and 
harnessing of film and multilayer plastics, critical raw 
materialsor the production of biomethane from landfill 
biogas for use as vehicle fuel. 

In terms of combatting climate change, we continue to 
make progress with the decarbonisation of activities, 
highlighting, to this end, the efforts made to increase the 
percentage of ecological vehicles in our vehicle fleet, 
fomenting the use of renewable energy, the 
degasification of landfills as well as improvements to 
waste treatment facilities. To this end, it is worth noting 
that, for the third consecutive year, we have been 
awarded the Calculate-Reduce-Compensate 
certification, awarded by the Spanish Office for Climate 
Change to FCC Medio Ambiente. In addition, FCC Ámbito 
has received the Calculation-Compensation 
certification for the first time. Our long-term goal is to 
achieve carbon neutrality by 2050.

We have also reduced water consumption at our 
facilities and in the provision of services. 

We have continued to integrate biodiversity protection 
as a key factor in the sustainability of our activities.

Sustainable innovation forms part of the company's 
DNA, which has dedicated more than 50 years to 
developing electric mobility. One of ourkey R&D&i 
projects, ie-Urban, a 100% electric chassis-platform 
for heavy-goods  vehicles used in urban services, is now 
a reality in cities like Madrid, Barcelona and Zaragoza. 
In recent years, the company has continued to innovate 
in the field of hydrogen poweredsustainable mobility. 
FCC Medio Ambiente has been awarded subsidies by the 
Centre for Industrial Technological Development 
(CDTI) as part of the project entitled "Research and 
Development of a New Heavy Goods Vehicle for 
Urban Service Applications with Hydrogen Powered 
Hybrid Battery-Fuel Cell Technology (H2TRUCK)". 

As regards the strategy's social pillar, we continue to 
work on strengthening the ethical framework, 
supporting the company's common culture, promoting 
talent as the driver of development and promoting a 
safe work environment, a healthy organisational 
model and staff well-being. We also strive to ensure that 
our team is diverse, integrative, equal and inclusive, as 
well as for promoting transparency, communication 
and dialogue with our stakeholders. Finally, I must 
place emphasis on the establishment of different 
partnerships with organisations to promote the social 
and workplace inclusion of vulnerable groups.

In short, only by leading the era of change will it be 
possible for us to transform the present into a brighter 
future.
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1. An organisation that consolidates its leadership
FCC Medio Ambiente Iberia, which accounts for 23.4% 
of the FCC Group's EBITDA, provides environmental 
services to almost 3,700 municipalities in Spain and 
Portugal (FCC Environment), serving a population of 
more than 32 million residents in the form of services 
including but not limited to street cleaning, collection and 
transportation activities, waste treatment and disposal, 
the maintenance of green areas, the maintenance of 
sewage networks, beach cleaning and energy eʛciency 
services. 

In 2022, the organisation handled 11.6 million tonnes 
of solid waste thanks to the professionalism of a team 
made up of 35,957 employees.

FCC Servicios Medio Ambiente Holding, S.A.U, the 
company through which the Environmental Services 
Department performs its activities is divided into four 
geographical divisions: 

 �Iberia: FCC Medio Ambiente España, FCC 
Environment Portugal and Ámbito (Industrial Waste), 
addressed in this report.
 �United Kingdom: FCC Environment UK.
 �Central and Eastern Europe: FCC Environment CEE.
 �United States: FCC Environmental Services.

Thanks to a regionalised commercial structure, 
distributed across 21 local oʛces, FCC Medio Ambiente 
ϥberia oϜers its customers local services that are tailored 
to the needs of the communities in every part of Spain.

Business structure

FCC SERVICIOS MEDIO AMBIENTE HOLDING, S.A.U.

FCC MEDIO AMBIENTE

FCC ENVIRONMENT CEE

FCC ÁMBITO

FCC MEDIO  
AMBIENTE IBERIA

FCC ENVIRONMENT 
PORTUGAL

FCC ENVIRONMENTAL 
SERVICESFCC ENVIRONMENT UK

Residents served in 2022
Waste 

collection

Street 
cleaning

Treatment 
and recovery

Gardens

Sewerage 
system

Beach  
cleaning

Fountains

Building cleaning and 
maintenance

17,541,207

13,202,502

19,914,427

5,931,412

4,374,892

4,446,611

2,582,629

4,687,839

Municipalities served in 2022

2,203

290

2,566

65

53

105

10

196

Waste 
collection

Street 
cleaning

Treatment  
and recycling

Gardens

Sewerage 
system

Beach  
cleaning

Fountains

Building cleaning and 
maintenance
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Commercial structure of FCC Medio Ambiente Iberia

The ϥndustrial Waste Local Oʛces report to Zone ϥϥ, although their geographical distribution is not as 
reɳected on the map.
In Portugal, urban services are provided and industrial waste operations are performed with ECODEAL.

Zone I

Zone II

Zone III

Portugal

Zone I

Del. Aragon-La Rioja

Del. Barcelona  
Capital and the 
Balearic Islands

Del. Catalonia I

Del. Catalonia II

Del. East I

Del. East II

Zone II

Del. Andalusia I

Del. Andalusia II

Del. Canary Islands

Del. Murcia  
and Almería

Del. RI. East

Del. RI North

Del. RI West

Del. RI South

Zone III

Del. Castilla-León

Del. Northwest

Del. Centre

Del. Guipuzcoa – 
Navarre

Del. Madrid

Del. Biscay

Portugal Central Services

Systems and IT
Department

Department 
of Studies and 

Contracting

Machinery 
Department

Management  
Systems Dept.

Development, 
Communications and 
Institutional Relations

Technical 
Management Soils

FCC MEDIO AMBIENTE IBERIA CORPORATE

Human ResourcesLegal Advice 
Department

Economics and 
Finance

Selection, Training and 
Development Department

SAP Incorpora Reporting 
and Admin Dept.

Structural Admin. Labour
Relations Department

Purchasing Compliance

Operating in
3,700 municipalities
in Spain and Portugal.

FCC Environment Iberia 
serves a population of 
well over 32 million 
people.

FCC SERVICIOS MEDIOAMBIENTALES
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2. A sector with stability and development opportunities
FCC Medio Ambiente Iberia has responded to the 
challenges posed by the pandemic and the war in 
Ukraine, developing its business pursuing a strategy of 
cost optimisation, helping us to beat even the excellent 
performance we saw the previous year. 

In 2022, we secured contracts worth €3,855.3 million 
and a backlog worth €8,258.3 million, breaking records 
thanks to the renewal of core contracts including the 
contract in Zaragoza, where the company has provided 
services on an uninterrupted basis since 1941; waste 
collection in Madrid (west), where it has been present 
since 1940; Vigo, ​​where the company has provided 
services since 1989; and Salamanca, where it has 
accompanied citizens since 1975. 

Annual turnover came to €2,006.8 million, up by 
7.08% compared to 2021. The gross operating income 
grew by 7.57% to €306.4 million, while pre-tax proɲt 
increased by 2.76% to €184 million. Against this 
backdrop, the company has continued to develop its 
2050 Sustainability Strategy, achieving commitments 
established in the ɲrst interval of the plan and as 
reɳected in the 2020-2022 Action Plan. 

During 2022, several 100% electric collection and 
cleaning devices developed by the company were 
commissioned; the company continues to perform 
research both in the ɲeld of vehicles using renewable 
energy as in projects that promote the circular economy 
or in information and communication technology 
applied to services. The development milestones of the 
hydrogen-powered hybrid battery-fuel cell technology 
chassis-platform project (H2TRUCK), have also been 
met, which received recognition in the form of ɲnancial 
support from the Centre for Industrial Technological 
Development (CDTI) as part of the Recovery, 
Transformation and Resilience Plan for Spain.

The characterisation of the fuel cell to be installed on 
the truck on the test bench at the National Hydrogen 
Centre (CNH2) located in Puertollano (Ciudad Real, Spain) 
is worth particular mention, as is the study and deɲnition 
of dynamic, structural and regulatory requirements and 
the mobile hydrogen compression station propulsion 
system that will allow the prototype vehicle to refuel and 
be tested at any location.

23.1%  Catalonia

19.2%  Community of Madrid

11.6% Valencia

10.3%  Andalusia

6.2%  Basque Country

5.6%  Aragon

4.4% Canary Islands

3.6%  Castilla-León

2.9%  Galicia

2022 Turnover - Geographical location

2.5%  Murcia

2.0%  Asturias

2.0%  Navarre

1.7%  Balearic Islands

1.6%  Portugal

1.3%  Extremadura

0.8%  Castilla La Mancha

0.7%  La Rioja

0.6%  Cantabria

The investment 
made in R&D&i 
in 2022 stood at 
€4.08 million, up 
by 8.35% on 2021.
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In 2023, FCC Medio Ambiente Iberia will focus on 
thetenders being held in Spain and Portugal to 
develop infrastructures that make it possible to meet 
the demanding European Union's recycling and landɲll 
diversion objectives as well as the implementation of 
the separate collection of the organic matter. 

 Industrial Waste activity will continue to inɳuence 
the eʛciency of operations and the growth of activity. 
The incorporation of new technologies will enable FCC 
Ámbito to gain a foothold in the waste recycling and 
revaluation markets, positioning itself as a key player in 
the circular economy.

The environmental services market in Portugal, 
continues to make strong progress, securing a new 
contract in the Azores to serve the municipalities of  
Ponta Delgada, Vila Franca do Campo, Ribeira Grande  
and Lagoa.

Amendments to waste management master plans 
in various autonomous communities and large city 
councils to adapt to the European Union's recycling 
and landɲll diversion objectives for 2030-2035 and the 
implementation of the social model of the circular 
economy continue to be a source of business 
opportunities. 

The European Union's carbon neutrality target, the 
Spanish Decarbonisation Strategy and the Climate 
Change and Energy Transition Act also bring business 
opportunities in terms of the impact of waste treatment 
activities on the inventory of greenhouse gas emissions 
(carbon footprint).

The Next Generation European funds awarded in the 
framework of Spain's Recovery, Transformation and 
Resilience Plan (PRTRE), despite being released slower 
than expected, continue to represent an important pillar 
for the development of Spain and the sector, in which FCC 
Medio Ambiente Iberia will serve its customers, providing 
value and know-how in addressing their future plans. 

The following can be highlighted among the foreseeable 
lines of aid within the framework of our sector:

Separate bio-waste 
collection 
and improvement 
of other forms  
of collection.

1.
Investments in collection 
facilities, green points, 
triage and treatment 
of residential and other 
waste types.

4.
Construction of new 
facilities for preparing 
and recovering other 
separately collected 
waste.

3.
Construction of 
treatment plants for 
separately collected  
bio-waste.

2.
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3. Green bond issuance
ϥn relation to sustainable ɲnance, which has assumed a critical role in promoting 
initiatives to mitigate the devastating eϜects of the climate crisis, particular mention 
must be made of the green bonds, a type of environmentally responsible ɲnancing 
used by public and private institutions. Green bonds have made it possible to ɲnance 
or reɲnance green projects in areas such as responsible waste management, clean 
transportation, renewable energy or energy eʛciency.

In November 2019, FCC Servicios Medio Ambiente Holding, S.A.U. published its 
framework for the issuance of sustainable bonds, linked to the United Nations 
Sustainable Development Goals (SDGs). Days later, the company issued its ɲrst green 
bond, worth a total of €1.1 billion, divided into two tranches: one worth €600 million, 
maturing in 2023 and another worth €500 million, maturing in 2027.

In 2022, the company DNV GL Business Assurance España, S.L. (DNV GL) performed the 
third external audit of the Green Bond annual report issued by FCC Servicios Medio 
Ambiente Holding, S.A.U.5, on the use of the Bond funds as at 31 December 2021. It 
conɲrmed the ɲnancing and reɲnancing of projects and assets for a total value of the 
green bond issued coming to €1.1 billion in 2019, 2020 and 2021. 

These investments generated important environmental beneɲts in the communities 
in which FCC Servicios Medio Ambiente operates as well as preventing the release of 
more than 6.3 million tonnes of CO2eq. of greenhouse gases (GHG).

Activity Category Investment 
(€M) %

Prevention and control 
of pollution 191 94.86%

Energy eʛciency 0.63 0.31%

Clean transport 8.38 4.16%

Biodiversity protection 1.33 0.66%

Total 201.34

Activity Category Investment 
(€M) %

Prevention and control 
of pollution 744.52 90.35%

Energy eʛciency 11.72 1.42%

Clean transport 60.40 7.33%

Biodiversity protection 7.37 0.89%

Total 824.01

Activity Category Investment 
(€M) %

Waste  
processing 

Prevention and control  
of pollution 46.04 62%

Energy recovery Prevention and control  
of pollution 28.61 38%

Total 74.65

Distribution of eligible divisions by category in 2020

Distribution of eligible divisions by category in 2019

Distribution of eligible divisions by category in 2021

(5)  �FCC Medio Ambiente S.A.U. becomes part of FCC Servicios Medio Ambiente Holding, S.A.U.
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4. Sustainable ɲnance taxonomy
As part of the decarbonisation strategy of the European 
Union's current economic model, the Taxonomy 
emerges as a common language and tool for 
classifying sustainable activities to encourage investors, 
companies, administrations and other stakeholders 
to redirect capital ɳows towards more sustainable 
technologies and businesses. This will help to meet 
the objectives of the Paris Agreement and the UN 
Sustainable Development Goals. 

Pursuant to the reporting requirements of the 
Taxonomy Regulation (EU) 2020/852, the FCC Group 
and its business areas have analysed the proportion of 
its economic activities that are eligible, and where 
applicable aligned and non-aligned, and ineligible by 
Environmental Taxonomy, in terms of turnover, CapEx 
and OpEx relative to 2022, for the Climate Change 
Mitigation and Adaptation targets. In reporting this 
information, consideration has been given to Delegated 
Regulation (EU) 2021/2178 implementing Article 8 of 
the Taxonomy Regulations. 

A speciɲc Taxonomy and Sustainable Finance 
Working Group was created for this purpose, 
comprising Economic and Financial Division and the 
Compliance and Sustainability Division, with support 
from the various management bodies of the Group 
businesses and the heads of Environment  
and Quality. 

The FCC Group ɲrst reported the proportion of its 
economic activities that were eligible and ineligible 
for Taxonomy under the terms of Regulation (EU) 
2020/852 in 2021. In 2022, the FCC Group conducted an 
extensive revision thereof. 

As a result of the regulatory advances seen in 2022, the 
diϜerent activities performed by each of the businesses 
that form part of the Group have been subject to 
individual analysis to adjust this exercise. At the same 
time, we have expanded on this exercise by quantifying 
aligned and non-aligned activities within the activities 
considered eligible. 

ϥt is essential to diϜerentiate between the following 
concepts when carrying out this task: 

 �An activity is assumed to be eligible if it is included 
in the descriptive taxonomic activities listed in the 
Regulation itself, considered to have the potential 
to contribute substantially to one or more of the 
environmental objectives set out in Article 9 of the 
Regulation, and which is demonstrated through the 
analysis of the alignment of eligible activities. 

 �Activities previously deemed eligible are considered 
to be aligned with the Taxonomy if the activity meets 
the criteria for substantial contribution (SCC), 
does no signiɲcant harm to other environmental 
objectives (DNSH) and complies with minimum 
social safeguards. 

 �Finally, an economic activity not identiɲed by the 
EU Taxonomy would be an ineligible activity and 
therefore no criteria are available for it, either because 
it has no potential to make a substantial contribution 
to climate change Mitigation and Adaptation or 
because it could be included in the future EU 
Taxonomy Regulation. 

Results of the 
alignment:  
57.2% of total 
billing, 
64.3% of CapEx 
and 64.1% of OpEx.
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In order to meet the taxonomy requirements during 
2022, FCC Medio Ambiente Iberia has assessed 
compliance with these requirements using its own 
resources, carrying out a detailed analysis based  
on the taxonomic activities applicable to the Group and 
their characteristics. 

It is worth noting that, while preparing this report (13 June 
2023), the European Commission (EC) published:

 �The deɲnitive Delegated Regulation on the 
environment, deɲning the technical selection criteria 
for the other four environmental objectives of the 
Taxonomy Regulation:
- �sustainable use and protection of water and 

marine resources
- �transition to a circular economy
- �prevention and control of pollution
- �protection and restoration of biodiversity and 

ecosystems

 �The Delegated Environmental Regulation also 
includes changes to the Delegated Disclosure 
Regulation, including the content of mandatory 
information templates. 

 �The amendments to the Delegated Climate 
Regulation, addressing the environmental objectives 
related to climate change mitigation and adaptation, 
including amendments and new activities.

Next steps: once translated into all oʛcial EU languages, 
the delegated regulations will be formally adopted and 
communicated to the co-legislators for consideration. 
The European Parliament and the Council will have four 
months (with the option of requesting a further two 
months) to examine the delegated regulations. Once 
the review period has come to an end, and assuming 
that no co-legislators raise any objections, the delegated 
regulations will come into force and be applicable from 
January 2024.

FCC Medio Ambiente 
Iberia has developed 
a Taxonomy 
module as part of 
its VISION platform 
that automates 
the calculation of 
the eligibility and 
alignment criteria of 
contracts in line with 
the EU's sustainable 
taxonomies. 
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2021 milestones
5. 2021–2022 milestones

January
FCC Medio Ambiente 
reinforces its position in 
eastern Spain with the award 
of the collection and cleaning 
contract for Elche (Spain).

FCC Medio Ambiente's ie-
Urban is awarded the prize 
for Green Commercial Vehicle 
of the Year 2021 (Spain).

FCC Environment begins 
operations under the waste 
collection and street cleaning 
contract in the Sousa Valley 
(Portugal).

March
The Environmental Complex 
of the East Communities of 
Madrid is commissioned.

FCC Medio Ambiente unveils 
its new 2050 Sustainability 
Strategy (Spain).

FCC Medio Ambiente renews 
its waste collection contract 
for the Communities in the 
Pamplona region (Navarre, 
Spain).

November
FCC Medio Ambiente 
publishes its eighth 
Sustainability Report in line 
with the SDGs (Spain). 

FCC Medio Ambiente hands 
out its Avanza 2021 Awards 
for quality, environment, 
innovation and social 
initiatives (Spain).

February
FCC Medio Ambiente 
renews the waste collection, 
urban cleaning and sewage 
maintenance contract 
in Cornellà de Llobregat 
(Barcelona, ​​Spain).

FCC Medio Ambiente steps up 
its commitment in Barcelona 
with a new waste collection 
and public cleaning contract 
(Spain).

April
FCC Medio Ambiente 
obtains the Corporate 
Equality certiɲcate.

FCC Ámbito participates 
in a project for the 
recycling of wind 
turbine blades to 
promote the circular 
economy (Spain).

June
FCC Medio Ambiente has been awarded 
the contract for the refurbishment 
and operation of the Valladolid 
Environmental Complex (Spain).

FCC Medio Ambiente, the ɲrst company 
in its sector to join the Business Network 
for LGTBI Diversity and Inclusion (Spain).

FCC Medio Ambiente, award winner at 
the 4th Diversity and Inclusion Awards 
for the Best Workplace Inclusion 
Practices for its 4th CSR Master Plan 
2018/2020 (Spain).

August
FCC Medio 
Ambiente renews 
its Calculate-Reduce 
certiɲcation, 
awarded by the 
Spanish Climate 
Change Oʛce 
(Spain).

October
FCC Medio Ambiente 
renews its commitment to 
the services provided in the 
city of Madrid (Spain).

FCC Medio Ambiente will 
build and operate the new 
organic waste treatment 
plant in Valdemingómez 
(Madrid, Spain) as well as 
renewing the municipal 
services contract in Girona 
(Spain).

May
FCC Medio Ambiente 
renews the waste 
collection and street and 
beach cleaning contract 
in Mataró (Barcelona, ​​
Spain). 

July
FCC Ámbito, awarded 
the glass management 
contract for Ecovidrio 
in the autonomous 
regions of Aragon, La 
Rioja, Valencia and the 
provinces of Ávila and 
Segovia (Spain).

September
FCC Medio Ambiente 
is entrusted with 
performing waste 
collection and street 
cleaning activities in 
Torrejón de Ardoz 
(Madrid, Spain).

December
FCC Medio Ambiente is 
entrusted with performing 
waste collection and 
street cleaning activities 
in Pozuelo de Alarcón 
(Madrid, Spain).

FCC Medio Ambiente, 
recognised as a corporate 
example of good practices 
and sustainability in 
promoting health in the 
workplace (Spain).
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2022 milestones
January
FCC Medio Ambiente 
receives an award at 
the 17th edition of the 
Sustainable City Awards 
for its Cultural Change 
Plan in L'Hospitalet de 
Llobregat (Barcelona, ​​
Spain).

FCC Medio Ambiente 
launches the I+Dehesas 
research and 
development centre 
in the Valdemingómez 
Technology Park (Madrid, 
Spain).

February
FCC Medio Ambiente publishes its second 
Green Bond Report (Spain).

FCC Medio Ambiente launches its 
ECLOSION renewable hydrogen and 
biomethane project to promote a 
decarbonised, sustainable and circular 
economy (Spain).

La Campiña Environmental Recycling 
Complex managed by FCC Medio Ambiente 
awarded the Best Municipal Work at the 
2021 Caminos Awards (Madrid, Spain).

April
FCC Medio Ambiente 
starts its provision 
of maintenance and 
energy management 
services for 
infrastructures in 
Catalonia (Spain).

June
FCC Ámbito launches 
EnergyLOOP in 
cooperation with 
Iberdrola as the 
leader of wind 
turbine blade 
recycling (Spain).

August
FCC Medio Ambiente, 
through its local 
oʛce in Madrid, 
sponsors the 
expansion works of 
the soup kitchen of 
the Asociación Manos 
de Ayuda Social in the 
district of Vallecas.

October
FCC Medio Ambiente 
renews the urban services 
contract in Girona (Spain).

FCC Medio Ambiente 
will continue to provide 
municipal services in 
Manresa (Barcelona, ​​
Spain) and renews the 
contract for municipal 
services in Girona (Spain).

May
FCC Medio Ambiente 
signs a two-year 
collaboration 
agreement with the 
Spanish Commission 
for Refugee 
Assistance (CEAR).

September
FCC Medio Ambiente 
renews the waste 
collection and street 
cleaning contract in 
Zaragoza (Spain).

December
FCC Ámbito acquires 
InduRaees, an electrical 
and electronic 
equipment waste 
management company 
(Spain).

FCC Environment 
begins the waste 
collection contract on 
the island of San Miguel 
in the Azores (Portugal).

July
FCC Medio Ambiente, 
awarded the waste 
collection and street 
cleaning contract in Mijas 
(Málaga, Spain).

FCC Medio Ambiente 
renews the waste 
collection and street 
cleaning contract in Vigo 
(Pontevedra, Spain).

November
FCC Medio Ambiente is 
awarded lot 1 (west zone) for 
municipal waste collection in 
Madrid (Spain).

FCC Medio Ambiente renews 
its 2021 Calculate-Reduce-
Compensate certiɲcation, 
awarded by the Spanish 
Climate Change Oʛce (Spain).

FCC Medio Ambiente 
demonstrates its commitment 
to combatting Climate Change 
at the Smart City Expo World 
Congress 2022 (Barcelona, 
Spain).

March
FCC Medio Ambiente receives European 
Funds for its H2TRUCK Project: hybrid 
battery and hydrogen-powered fuel cell 
technology (Spain).

FCC Medio Ambiente renews the waste 
collection and street cleaning contract in 
Badajoz (Spain). 

FCC Medio Ambiente renews the contract 
for street cleaning, waste collection 
and operation of the light packaging 
classiɲcation plant in Salamanca (Spain).

FCC Medio Ambiente, awarded the 
contract for the maintenance and 
cleaning of parks and gardens in 
Zaragoza (Spain).
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FCC Medio Ambiente 2021

Main awards 2021-2022

Award of the waste collection and street cleaning contract in Pozuelo de Alarcón (Madrid)

Pozuelo de Alarcón city council (Madrid) has once again placed its trust in FCC Medio Ambiente for the award of the 
city's waste collection and street cleaning services, as has been the case since 1983. The new contract represents a 
backlog of ɚ150 million over a ten-year period. ϥn serving the municipality's 83,800 inhabitants, the service has a staϜ of 
around 240 people and a ɳeet of 96 vehicles and machines. Almost all the ɳeet assigned has the ECO or Zero Emissions 
environmental label. FCC Medio Ambiente's commitment to the sustainable development of the city goes beyond 
environmental factors, as reɳected in its active collaboration with the Gil Gayarre Foundation, whose mission is to care 
for and support the life projects of people with learning disabilities and their families.

FCC Medio Ambiente renews its commitment to the services provided in the city of Madrid.

Madrid City Council has awarded service contracts consisting of two lots of street cleaning and two lots of comprehensive 
green area management to FCC Medio Ambiente, serving more than one and a half million inhabitants. These services, 
combined with the recent award of the street furniture conservation service for lots 1 and 2, covering the seven central 
districts of the city, represent a total backlog of €652 million. In serving the city's 1,180,000 residents, covering 2,300 km 
of streets, 1,500 hectares of garden surfaces and 166,000 trees, the contract consists of a ɳeet of more than 540 vehicles 
and a staϜ of more than 1,100 individuals. A signiɲcant majority of cleaning vehicles and all vehicles used in green areas 
will have the ECO environmental label or will be Zero Emissions electric vehicles.

Award of the waste collection and street cleaning contract in Torrejón de Ardoz (Madrid)

Torrejón de Ardoz city council has awarded the ten-year contract for the collection of municipal solid waste and street 
cleaning in the municipality to a JV led by FCC Medio Ambiente, worth a sum in excess of €142 million. FCC Medio 
Ambiente has been providing services in one of the reference locations of the Henares Corridor since 1983. The new 
services, with a human team made up of 204 people, is structured around the increased mechanisation of the provision 
of services and increasing human and material resources on the street, such as mixed sweeping and washing equipment. 
Eighty percent of the ɳeet will be renewed using low-emission hybrid, electric and compressed natural gas (CNG) vehicles, 
with their own dedicated refuelling facility.



18

Message from the  
Managing Director

1

Presentation  
of the report

0 3

Our 2050 Strategy 
drives the SDGs

4

Governance,  
ethics and compliance

5

Service  
excellence

6

Our environmental  
achievements

Management of an  
exemplary team

7 8

Cooperation with  
the community

9

About  
this report

10

GRI  
Index

2

Generating  
value

FCC Medio Ambiente 2021

Main awards 2021-2022

FCC Medio Ambiente will build and operate the new organic waste treatment plant  
in Valdemingómez (Madrid)

Madrid city council has awarded the contract for the construction and operation of a new organic waste treatment plant 
in the Valdemingómez Technology Park to a joint venture led by FCC Medio Ambiente, serving the city's more than three 
million inhabitants. The contract backlog is worth €33 million and has a duration of four years and nine months, with a 
potential two-year extension. The plant is expected to come fully online in 2023. The technological solution awarded will 
ensure a high level of quality for the expected +37,000 tonnes of compost per year obtained as part of the production 
process, facilitating its use as a class A fertiliser pursuant to the legal criteria established to this end.

Award of the contract for the refurbishment and operation of the Valladolid Environmental Complex

The refurbishment and operation of the Household Waste Treatment and Disposal Centre ("Centro de Tratamiento de 
Residuos" o "CTR"), which serves 521,000 people across the province, has been awarded by the Valladolid City Council to a 
joint venture managed by FCC Medio Ambiente. The total contract portfolio amounts to 138.43 million euros spread over 
11 years. The investment in the refurbishment of the environmental complex is worth approximately €45 million, which 
will be performed over a 15-month period with a view to adapting the facilities to the new waste management legislation. 
The new design is structured around the separate treatment of ɲve diϜerent types of waste: organic or FORS, inorganic or 
remaining fraction, light containers, paper-cardboard and glass. 

FCC Medio Ambiente steps up its commitment in Barcelona with a new  
waste collection and public cleaning contract

Barcelona city council has entered into a new contract with FCC Medio Ambiente for the collection of municipal waste and 
public cleaning in the city centre and the Ciutat Vella district. The total backlog under the contract is worth €830.87 million 
and has a duration of eight years, with the option of extending this for a further two years. FCC Medio Ambiente has been 
providing environmental services in Barcelona since 1911, with the ɲrst waste collection and cleaning contract dating 
back to 1915. The city council's commitment to sustainable development and the environment is admirable, with more 
than 93% of the 572 vehicles used under the contract having Zero Emissions or ECO environmental certiɲcation, 65% are 
electric or electro-hybrid vehicles and 28% use compressed natural gas (CNG). The most notable new development in 
waste collection is that the services have been designed to increase the selective collection rate from 36% at present to 
55% in 2025. The service will consist of a human team of more than 1,081 people.
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FCC Medio Ambiente 2021
Main awards 2021-2022

Renewal of the waste collection, municipal cleaning and sewer maintenance contract  
in Cornellà de Llobregat (Barcelona)

FCC Medio Ambiente has renewed its waste collection, municipal cleaning and sewage maintenance contract in Cornellà de Llobregat for a 
period of ten years. The contract backlog is worth €100 million. FCC Medio Ambiente has been working in the municipality for almost 35 years. 
ϥn serving the city's almost 90,000 inhabitants, a total of 145 people are employed and a ɳeet consisting of 61 vehicles along with specialist 
machinery used.

Renewal of the waste collection contract for the Communities in the Pamplona region (Navarre)

FCC Medio Ambiente has entered into an agreement with Servicios de la Comarca de Pamplona, S.A. (SCPSA) to renew its municipal solid waste 
collection contract for four years, with a backlog worth €48.6 million. The collaboration with the Communities of Pamplona, consisting of 50 
municipalities in the region, dates back to September 1985. Since then, these services have been provided on an uninterrupted basis. The contract 
sees services provided to more than 370,000 inhabitants using a ɳeet made up of 109 vehicles, to which 12 new units will be added. Starting in 
2022, the entire ɳeet will be renewed with vehicles powered by compressed natural gas (CNG), in line with the Communities' concern for achieving 
a cleaner and more sustainable environment. A total of 183 people provide services under this contract.

La Campiña Environmental Recycling Complex commissioned in Loeches, for the Madrid East Community of Municipalities

The end-to-end La Campiña Environmental Recycling Complex (CMR), owned and promoted by the Madrid East Community of Municipalities, and 
developed and operated by ECOMESA, a company 100% owned by FCC Medio Ambiente, is located in the municipality of Loeches, in the eastern part 
of the Community of Madrid. It encompasses an area of ​​60 hectares and serves more than 735,000 residents in the 31 municipalities that make up 
the Madrid East Community of Municipalities. The commissioning of the complex, on 1 April 2021, has helped to prevent the annual release of 90,000 
tonnes of CO2 into the atmosphere, giving a deɲnitive shot in the arm to the circular economy model in the Community of Madrid and fulɲlling the EU's 
demanding recycling and landɲll diversion objectives. This facility is at the technological cutting edge of waste recovery and recycling, with the capacity 
to process up to 265,000 tonnes per year. ϥt is made up of treatment lines for diϜerent types of waste, such as residues, packaging and organic matter.

Completion of repair works on the Can Caralleu sewer collector in Barcelona

FCC Medio Ambiente has completed the repair of the Barcelona combined sewer network collector that catches water at the top of the Can 
Caralleu basin. The company has performed the necessary actions and work on the collector and the associated structures following the blockage 
caused by the build up of waters that normally circulate through the collector, causing serious drainage problems, including a mattress eϜect as 
vehicles passed by. To safely access the collapsed area, a 17-m deep, 75 m2 structural foundation well was constructed. A number of the main 
actions performed involved the earthworks to prepare the working platform, surveys to locate the collector, the repair of the collapsed collector 
section and its auxiliary structures, as well as the reconstruction of the retaining wall.



20

Message from the  
Managing Director

1

Presentation  
of the report

0 3

Our 2050 Strategy 
drives the SDGs

4

Governance,  
ethics and compliance

5

Service  
excellence

6

Our environmental  
achievements

Management of an  
exemplary team

7 8

Cooperation with  
the community

9

About  
this report

10

GRI  
Index

2

Generating  
value

FCC Ámbito 2021

Main awards 2021-2022

FCC Ámbito, awarded the glass management contract by Ecovidrio

The glass recycling division of FCC Ámbito has been awarded one of the public tenders for selective collection and 
temporary storage of waste glass containers managed by Ecovidrio in the autonomous regions of Aragon, La Rioja, 
Valencia and the provinces of Ávila and Segovia, the latter of which is through Group company Marepa. The contract 
entails a backlog of €13.5 million over an eight-year period from 1 February 2022 in the regions of Aragón and La Rioja, 
Ávila and Segovia; and three years in Valencia. FCC Ámbito has more than 25 years experience providing services in these 
regions on an uninterrupted basis, reaʛrming its commitment to building more sustainable societies and strengthening 
the environmental values ​​that serve as a common ground with Ecovidrio, the end-to-end glass management system, with 
which it has collaborated since its creation. This new award entails the selective glass collection of 62,000 tonnes/year, 
deposited in more than 20,000 containers distributed across its geography.

Completion of the second phase of the soil decontamination project in San Pedro da Cova (Portugal)

FCC Ámbito, through its Portuguese subsidiary ECODEAL, has undertaken the second phase of the soil decontamination 
project at a former mine located in the Portuguese town of San Pedro da Cova. During this phase, 163,000 tonnes of 
waste and contaminated land were removed. Much of the waste was transported by train, thus reducing the carbon 
footprint, calculated at 461,161 kg of CO2eq.

Waste management contract for the Port of Seville
FCC Ámbito was awarded the waste management contract for the Port of Seville worth a total of €1.2 million. The work 
was performed in several phases during 2020 and 2021 and nearly 11,000 tonnes of diϜerent types of waste from a 
former industrial facility were managed.

New waste connected to the energy transition

FCC Ámbito has continued to take ɲrm steps in developing new business lines related to the management of emerging 
waste connected to the energy transition, such as wind turbine blades, photovoltaic panels and electric vehicle batteries. 
Over the past year, a project has been launched to recycle wind turbine blades resulting from the repowering of wind 
farms or those that come to the end of their useful life or are defective, with FCC Ámbito contributing its extensive 
experience in recycling and marketing secondary raw materials. This industrial-scale project places Spain at the 
technological cutting edge of this industry in Europe and contributes to creating more than 400 direct jobs and an 
innovative export value chain.
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FCC Medio Ambiente 2022

Main awards 2021-2022

Renewal of the waste collection and street cleaning contract in Zaragoza

Zaragoza city council, a city where FCC Medio Ambiente has provided uninterrupted services since 1941, has renewed 
its trust in the company awarding it the city's municipal waste collection and street cleaning contract. The contract 
backlog is worth over ɚ615 million and will be executed over an 10-year period. This new contract reɳects the company's 
commitment to the environmental sustainability of its services, with its implementation involving the renewal of 
practically the entire ɳeet, with more than 270 electric vehicles or vehicles powered by compressed natural gas, with a 
view to improving air quality and reducing noise pollution. The investment will come to more than €61 million and see a 
total staϜ of around 1,130 individuals dedicated to both services.

Allocation of lot 1 (Madrid West) for municipal waste collection in Madrid

Madrid city council has awarded the contract for the collection of municipal solid waste from lot 1 (Madrid West) to FCC 
Medio Ambiente, serving more than one million residents from the districts of Tetuán, Chamberí, Fuencarral-El Pardo, 
Moncloa-Aravaca, Latina and Centro over the next six years for the sum of ɚ455 million. The contract involves a staϜ of 
950 people and a ɳeet of 209 ECO or Zero Emissions vehicles powered by compressed natural gas or electric dedicated 
to collecting more than 390,000 tonnes of waste per year. Worth particular mention is the incorporation of the ie-Urban 
Truck to the ɳeet: this innovative, multi-award-winning 100% electric vehicle was developed by FCC Medio Ambiente for 
the provision of municipal services.

FCC Medio Ambiente will continue to provide municipal services in Vigo

FCC Medio Ambiente will continue to provide municipal waste collection, street and beach cleaning and waste facilities 
management services in Vigo, where it has been present uninterruptedly since 1989. The contract backlog is worth more 
than €366 million over the coming nine years and six months. The commissioning of the service will see the renewal of a 
large proportion of the current ɳeet, with more than 50% of units being either electric vehicles or ECO environmentally 
certiɲed vehicles, emphasising the council's commitment to combatting change climate and care for the environment. 
The waste collection service will be performed by around 160 people and 58 vehicles and the street cleaning service by 
approximately 360 people and 90 vehicles.
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FCC Medio Ambiente 2022

Main awards 2021-2022

Renewal of the contract for street cleaning, waste collection and operation of the light packaging sorting plant in 
Salamanca

Salamanca city council, to which FCC Medio Ambiente has been providing services since 1975, has once again awarded 
the company the contract for street cleaning, waste collection and the renewal and operation of the light packaging 
sorting plant. The total contract backlog comes to €231.6 million over the next 12 years, starting 1 October 2022. A 
total workforce of around 440 people will be dedicated to the service, with more than 245 newly acquired vehicles and 
equipment. One of the aspects of the contract worth particular mention is the renewal of all the machinery. Practically 
all of the equipment will be powered using compressed natural gas and electricity, making Salamanca a more 
sustainable city.

Girona city council has once again awarded the contract for the city's municipal services to FCC Medio Ambiente

Girona city council, where FCC Medio Ambiente has been present uninterruptedly since 1987, has awarded the street 
cleaning, municipal solid waste collection and waste facilities contract in the city to the Sanejament Girona JV, led by 
FCC Medio Ambiente. The contract backlog is worth almost ɚ153 million over the coming eight years. The entire ɳeet of 
vehicles under the contract will have be Zero Emissions or ECO environmentally certiɲed, with more than 50% electric 
vehicles and the rest powered by compressed natural gas. What's more, both the central plant and the auxiliary cleaning 
work centres will use renewable energy sources. The total workforce assigned to the contract comes to 165 people, with 
around 90 vehicles distributed between both services.

Badajoz renews its trust in FCC Medio Ambiente for the provision of waste collection and street cleaning services

Badajoz city council has once again placed its trust in FCC Medio Ambiente, extending the street cleaning and waste 
collection contract that started in October 2010, boasting a backlog worth €83 million over the next eight years. A 
human team consisting of 250 individuals and a ɳeet of more than 90 vehicles and machines will be assigned to 
the new service. Also, a very signiɲcant part of the ɳeet of service vehicles will be renewed. ϥnvestments include 
the construction and commissioning of a compressed natural gas (CNG) supply point and the necessary electrical 
recharging infrastructure within the current ɳeet of machines, as a large part of the new ɳeet will be powered by CNG 
or electricity.
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FCC Medio Ambiente 2022

Main awards 2021-2022

Renewal of the maintenance contract for green areas in L'Hospitalet de Llobregat (Barcelona)

L'Hospitalet de Llobregat city council has once again awarded FCC Medio Ambiente the contract for the maintenance and 
renovation of urban green spaces and trees, as has been the case since 2012. The service began in February 2022 and 
has a backlog worth around €29 million over a three-year period, with the option of extending the duration for a further 
two years. A staϜ of 155 individuals and a ɳeet of 71 vehicles will be responsible for providing services to the city, as part 
of which vehicles with a maximum authorised mass of more than 3,500 kg will be powered by compressed natural gas 
and boast the ECO environmental certiɲcate. The newly acquired vehicles will also have zero emissions or ECO labels. ϥn 
addition, 186 new machines have been included in the ɳeet, with many being powered using electricity.

The Community of Madrid recognises FCC Medio Ambiente for its "Best Practices for the prevention and control of 
COVID-19"

FCC Medio Ambiente was the recipient of an award at the 2021 Occupational Risk Prevention (ORP) Awards Ceremony 
for the "Best Practices for the prevention and control of COVID-19 at companies" organised by the Regional Institute 
of Health and Safety in the Workplace of the Community of Madrid in the category of companies or institutions 
with more than 50 workers under the slogan "At the forefront against the pandemic". This honourable mention is 
in recognition of the ORP eϜorts made by the company during the COVϥD-19 pandemic. FCC Medio Ambiente has 
provided services uninterruptedly since its onset, with these services having been declared essential and the risk 
prevention protocols implemented considered critical for the purposes of continuity.

La Campiña Environmental Recycling Complex managed by FCC Medio Ambiente awarded the  
Best Municipal Work at the 2021 Caminos Awards (Madrid)

The end-to-end La Campiña Environmental Recycling Complex (CMR), owned and sponsored by the Madrid East 
Community of Municipalities, and developed and operated by ECOMESA, owned 100% by FCC Medio Ambiente, 
has received the award for Best Municipal Work at the 2021 Caminos Awards organised by the Madrid Oʛce of the 
Professional Association of Civil Engineers (CICCP). This recognition, handed over at the 14th edition of the Madrid 
Caminos Awards, rewards sustainability and the development of projects that contribute to improving the quality of life in 
the surrounding area and respect for the environment in the city.
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FCC Ámbito 2022

Main awards 2021-2022

FCC Ámbito launches EnergyLOOP in cooperation with Iberdrola as the leader of wind turbine blade recycling

Iberdrola, as part of its PERSEO program and in cooperation with FCC Ámbito, has launched EnergyLOOP, a leader in the recycling of 
components from renewable facilities. Its purpose will be to recover the components of wind turbine blades (mainly glass and carbon 
ɲbres and resins) and reuse them in sectors including the energy, aerospace or automotive sectors. The new company will construct an 
innovative plant in Cortes (Navarra), which will entail an investment of €10 million. This undertaking will generate nearly 100 jobs and is 
supported by regional government of Navarra and SODENA. 

Renewal of the battery collection contract with Ecopilas in Valencia
The contract in place with Ecopilas entails the collection of button cells and pencil batteries deposited across a wide network of containers 
(supermarkets, shopping centres, stores and schools) distributed across the region of Valencia (Spain) using dedicated vehicles, followed 
by their transportation to the Vall dɅUixó plant in Castellón, where they are stored until they are transferred to the ɲnal manager.

Acquisition of InduRaees

FCC Ámbito has acquired InduRaees, a company specialising in the management of waste electrical and electronic equipment (WEEE). 
The company has a recycling facility located in Osorno (Palencia, Spain), which was opened 13 years ago. ϥt employs a staϜ of 50 
individuals and has been awarded the silver medal by the Chamber of Commerce and Industry of Palencia. The treatment of WEEE 
allows diϜerent materials to be harnessed, including metals, glass, diϜerent types of plastics and electronic cards. The capture of gases 
from refrigeration circuits also contributes to the ɲght against climate change.

Renewal of the contract in place with Transports Metropolitans de Barcelona (TMB)
FCC Ámbito has renewed this contract, which it has provided since 2010, for the end-to-end management of hazardous and non-
hazardous waste generated at bus and metro maintenance workshops run by TMB in the ​​Barcelona Metropolitan Area (Spain). The 
waste collected is transported to its plants in Montmeló and Sant Feliu de Llobregat.

Start of the waste collection contract on the island of San Miguel, in the Azores

FCC Environment has launched the waste collection contract in four municipalities across the Azores: Ponta Delgada,  
Vila Franca do Campo, Ribeira Grande and Lagoa.

FCC Environment Portugal 2022
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1. Regulatory initiatives in sustainability
Following the huge impact of the COVID-19 pandemic, 
the last two-year period has been marked by the major 
instability caused by events such as the conflict in 
Ukraine, the energy and food crisis and climate 
disasters. We are in a time of transition towards an 
economic and social model based on environmental, 
social and governance (ESG) criteria that will enable us to 
face the challenges presented by  
the current changing context. 

FCC Environment Iberia is aware that its development 
relies significantly on knowing how to identify the 
challenges presented by a world in constant change 
(technological development, climate change, growing 
inequality and increasingly demanding regulatory 
changes) and reacting swiftly in response to them. 

The SDGs constitute an opportunity to confront these 
challenges. The experience and professionalism of our 
company have allowed us to anticipate and face both the 
recent legislative developments and changes still to come, 
in particular in matters of climate change and the circular 
economy.

The transition towards a climate neutral and sustainable 
economy by 2050 offers new opportunities for businesses 
and citizens across the EU. Many companies and investors 
have already embarked upon their journey towards 
sustainability, as reflected by the increase in sustainable 
investment. However, companies and investors also face 
challenges as part of this transition, especially when it 
comes to fulfilling the new disclosure and reporting 
requirements.

On 13 June 2023, the European 
Commission approved a new package 

of measures  in the field of sustainable 
finance with a view to:

Increasing the transparency of  
sustainable investments.

Facilitating the implantation of the regulations and  
sustainable finance tools 

 at companies with different profiles.

Encouraging  private financing in  
 transition projects and technologies.
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NEW DEVELOPMENTS6

1. TAXONOMY

The EU Taxonomy is the cornerstone of its sustainable financing framework, 
as well as an important tool in terms of market transparency that helps 
guide investments to the economic activities that are most necessary for 
the ecological transition. To date, criteria had been approved to identify 
activities that contribute to mitigating and adapting to climate change. Two 
important new features have now been introduced through the approval of 
two delegated regulations:

▶ �Climate taxonomy has been expanded to include new economic 
activities that contribute, in different sectors of the economy, to the 
mitigation of and adaptation to climate change.

▶ �The new non-climate environmental taxonomy has been approved, 
establishing criteria that will make it possible to identify activities that 
contribute to:
▷  �The sustainable use and protection of water and marine resources.
▷  �Transition to a circular economy.
▷  �Prevention and control of pollution.
▷  �Protection and restoration of biodiversity and ecosystems.

Companies will have to report on these four environmental objectives in 
2024 as well as those previously established for 2023. 

Another new development in the area of ​​taxonomy is that the Commission 
considers that, for the purposes of Disclosure Regulations (SFRD), 
investment in activities classified as "environmentally sustainable" 
under the Taxonomy Regulation and its implementing regulations, will 
automatically be considered "sustainable investments". 

2. DISCLOSURE

The disclosure regulations establish reporting obligations for financial and  
non-financial companies to allow investors to make properly informed sustainable 
investment decisions. The most significant actions undertaken in relation to this 
matter include the following:

▶ �SFRD regulation. A public consultation will be held in relation to this regulation 
in autumn 2023.

▶ �Corporate Sustainability Reporting Directive (CSRD) and approval of the 
European Sustainability Reporting Standards (ESRS). The first draft of ESRS 
standards was sent for public consultation until 7 July 2023. 

▶ �International cooperation. The Commission has warned of the importance of 
international coordination in the field of sustainable finance and, in particular, 
in the preparation of disclosure standards to harness the potential of transition 
finance and avoid market fragmentation and additional costs for companies.

(6)  Reference has also been made to the regulatory framework approved 
during the process of preparing this Sustainability Report.
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The terminology makes reference to the system of 
ratings, common standards and labels that aim to 
contribute to increasing transparency and mitigating 
the risk of ecological or social money laundering. 
The new Sustainable Financing Strategy aims 
to support the financing of the transition towards 
a sustainable economy through actions in four 
areas: transition financing, inclusion, resilience 
and contribution of the financial system and global 
ambition.

One of the main objectives of the creation of the 
voluntary European green bond standard, 
which forms part of the European Commission's 
sustainable financial strategy, is to clarify the 
regulatory framework for this type of sustainable 
financing. The proposed EU green bond standard will 
create a voluntary high quality benchmark for bonds 
financing sustainable investments. 

The Commission considers that the current ESG 
ratings from a lack of transparency and has 
presented a Proposed Regulation on ESG Ratings 
with a view to:

▶ �Improving the reliability and transparency  
of rating activities.

▶ �Regulating potential conflicts of interest.
▶ �Allowing investors to make better informed 

decisions.

The NextGenerationEU Recovery Plan for Europe, 
which, together with the Multiannual Financial 
Framework (MFF) 2021-2027 will give EU states access 
to unprecedented funding for green and digital projects. 
A total of €1.8 billion will boost Europe's post-pandemic 
recovery, which will become greener, more digital and 
more resilient.

The Spanish Recovery, Transformation and 
Resilience Plan coordinates a coherent series of 
investments that must be made practically in their 
entirety between 2021 and 2023, as part of an 
ambitious programme of structural and legislative 
reforms aimed at addressing the main challenges 
facing our country. 

It is structured around four transversal pillars, which 
will serve as the backbone for the transformation 
of the entire economy and which are fully aligned 
with the strategic agendas of the EU, the 2030 
Agenda and the UN's Sustainable Development 
Goals: ecological transition, digital transformation, 
gender equality and social and territorial cohesion. 
These four pillars are addressed as part of a policy 
that contains ten levers and thirty components 
that define the important series of reforms and 
investments looking towards 2023.

EU spending between 2021 and 2027:

Multiannual Financial 
Framework (MFF)

Seven-year EU budget

Next Generation EU

COVID-19 
recovery package 
concentrated in the 
first years.

€390 million  
in subsidies

€360 million  
in loans

Capital generated on 
financial markets

€1.0743 
BILLION

€750 
MILLION

TOTAL

€1.8243 
BILLION

3. SUSTAINABLE INVESTMENT TOOLS





30

Message from the  
Managing Director

1

Presentation  
of the report

0 3

Our 2050 Strategy 
drives the SDGs

4

Governance,  
ethics and compliance

5

Service  
excellence

6

Our environmental  
achievements

Management of an  
exemplary team

7 8

Cooperation with  
the community

9

About  
this report

10

GRI  
Index

2

Generating  
value

3. Our 2050 Sustainability Strategy
FCC Medio Ambiente Iberia's 2050 Sustainability 
Strategy, prepared in 2020, sets out the guidelines 
that will set the organisation's course for the next thirty 
years, combining the know-how achieved during 120 
years of activity with the development of innovative 
technologies. It consists of four pillars that will mark the 
company's actions in terms of sustainable management: 
Environment, Social, Excellence and Governance, with 
specific objectives in each field of activity. Some of these 
commitments are:

Ultimately, as key players in the environmental  
services sector:

▶  �We are moving towards a sustainable management 
model that contributes to meeting the Sustainable 
Development Goals (SDGs) of the 2030 Agenda.  

▶  �We are committed to a circular, decarbonised, 
resilient, digitised economy model, where 
innovation and "just transition" lead the way to 
sustainable development. 

▶  �We promote innovation so that it plays a key role in 
the performance of our activity, through:

▷  �100% electric lorries with GPS to optimise 
collection routes. 

▷  �Smart waste containers with filling sensors. 
▷  �Machine vision systems capable of identifying 

materials arriving at sorting plants.
▷  �Robotic arms for segregating materials.
▷  �Chemical recyclates in biorefineries, etc. 

In circular economy, helping 
customers to achieve the EU's 2035 
targets: ≥ 65% of recovered waste 
and ≤ 10% of landfilled waste.

Achieve carbon neutrality and 
to have 100% of the vehicle 
fleet labelled "ECO" or "Zero" 
(compressed natural gas, hybrid or 
electric vehicles) by 2050.

100% of water consumption from 
alternative sources by 2050.

Promoting innovation as a 
lever to boost Smart cities and 
services, progressively increasing 
annual investment in Research, 
Development and Innovation 
(RD&I) to reach at least 1% by 2050.  

Striking a gender balance by 2050, 
with the establishment of targets 
for inclusion, equal opportunities 
and diversity.

Safeguarding natural capital in 
the performance of our activity 
by integrating the biodiversity 
variable in the provision of 100% 
of our services.

100% of the workforce trained in 
biodiversity by 2050.

Watch the 2050 Strategy video

https://www.youtube.com/watch?app=desktop&v=qJl0VwMhxXo
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4. End of the  
20-22 Action Plan
It has been four years since FCC Medio Ambiente drew 
up its 2020-2022 Action Plan, based on an integrated 
and integrating management model, aligned with 
the principles of its 2050 Sustainability Strategy and 
within the framework of the global challenges that 
mark the path to achieving the SDGs. Two time frames 
were chosen as the horizon for the achievement of the 
objectives: one for the short term (2020) and the other 
for the medium term (2022). 

The plan consisted of 19 strategic objectives, 159 
commitments and 227 compliance indicators (drivers 
and KPIs: Key Performance Indicators) that have enabled 
us to inform our stakeholders about the fulfilment of the 
goals established. 

Below is a summary of compliance with the 
commitments assumed over these four years. The 
pandemic and the economic and social crises it caused 
have prevented us from meeting a number of the 
challenges set for 2022; given the circumstances, we have 
extended the deadline for achieving them. There are also 
several commitments in the old plan that we have 
decided to include again in the new 2023-2026 Plan 
with a view to improving the values obtained.

The report details the percentage of commitments 
fulfilled for each of the strategic lines defined in the 2020-
2022 Plan. 

End of the 20-22 Plan: 
Goals achieved: 79.2%
Goals progressing 
positively: 9.4%
Goals not achieved: 11.3%.

OUR STRATEGY DRIVES THE SUSTAINABLE DEVELOPMENT GOALS

19 Strategic Goals/ 
159 Commitments/227 Indicators

FCC ETHICS
Exemplary performance

SMART SERVICES FCC CONNECTED
Connecting with citizens

78.4%
Achieved

12.2%
Positive progress

9.5%
Not achieved

84.5%
Achieved

6.9%
Positive progress

8.6%
Not achieved

70.4%
Achieved

7.4%
Positive progress

22.2%
Not achieved

20-22 Action Plan
Our commitment
with sustainability
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5. New 23-26 Sustainability 
Action Plan
As part of the global challenges that define the path for 
achieving the SDGs and at the same time as this report 
is prepared, FCC Medio Ambiente Iberia has designed 
its new 2023-2026 Sustainability Action Plan, which is 
aligned with the 2050 Strategy and its four pillars. This 
biennial report serves to take stock and report on the 
progress made in achieving the objectives and targets set 
for the reporting period.

The plan was drawn up on based on an in-depth analysis 
of social and environmental needs and trends in the long 
and medium terms. New regulatory developments, the 
global challenges identified in the United Nations 2030 
Agenda, environmental demands, and the aim of adding 
value to the business itself, have been essential in the 
definition of 17 strategic goals and 176 measures.

Through the 282 follow-up indicators defined, every two 
years, we will inform our stakeholders about the degree 
of progress made with the actions taken.

The company's contribution to the fulfilment of 
the prioritised SDGs will gain in maturity over time 
and transversality will be emphasised for certain 
SDGs, reinforcing the implementation of sustainable 
development within the organisation.

23
GOVERNANCE

39
EXCELLENCE

96
SOCIAL

124
ENVIRONMENT

14
GOVERNANCE

25
EXCELLENCE

66
SOCIAL

71
ENVIRONMENT

2
GOVERNANCE

4
EXCELLENCE

6
SOCIAL

5
ENVIRONMENT

17
strategic  

goals

176
measures 

282
follow-up  
indicators
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The Las Marinas Comprehensive Treatment Centre (CITR) in El 
Campello has been in operation since April 2009 and serves more than 
50 towns and cities. Located in the Marina Alta and Baja regions, this 
encompasses a large part of the Alicante coast and includes famous 
towns such as Benidorm, Denia, Calpe and Jávea. During the 2021-2022 
period, the centre's facilities were renovated and modernised. This project 
came about as a result of the need to adapt the plant to new regulations, 
which require greater recovery of materials, selective collection of organic 
waste treatment and more careful environmental measures from the 
perspective of odour emissions. 

As a result, comprehensive facilities have been set up to manufacture 
refuse-derived fuel (RDF), making it possible to significantly reduce 
non-reusable rejection. The facility has a RDF drying system, meaning it 
can be transformed into solid recovered fuel (SRF). This drying module 
is required for the purposes of humidity reduction and sanitisation. For 
it to be used as SRF, the 44% moisture that the waste contains upon 
arrival is reduced to 10% in the dryer. The plant has been equipped 
with the necessary devices to produce CSR practically on demand, making 
it possible to control parameters such as composition, granulometry 
and moisture. To reduce moisture, a boiler is used that harnesses the 
biogas generated during the biomethanisation process as a replacement 
for diesel, thus improving energy efficiency and making a dual 
contribution to the circular economy.

RDF at the Las Marinas complex (El Campello, Alicante)

The results in 2022 were as follows: 

RDF production (kg) Gasoil consumption (l) Biogas diverted to boiler (m 3)

2,061,220.00 296,530.48 118,484.71

The implementation or development of these environmental improvements demonstrates 
FCC Medio Ambiente's commitment to meeting the recovery and management objectives 
set out in the latest version of the Comprehensive Waste Plan established in the region 
of Valencia, issued in 2019 (PIRCV19), the National Waste Framework Management Plan 
(PEMAR) and Law 7/2022, of 8 April, on waste and contaminated soils.

Circular economy in recovery processes 

Reducing the volume of biodegradable waste dumped at landfills
FCC Medio Ambiente Iberia operates different plants that are equipped with production lines for refuse-derived fuel. This process harnesses the high calorific value 
of some non-recyclable waste (intimate hygiene products and non-recyclable materials such as paper, cardboard, textiles, film, etc.), converting it into fuel that can be 
used for the production of cement.
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2.4. Conserving and protecting ecosystems and their bidodiversity

In just forty years, the global population of vertebrate 
species has decreased by 60%15, one million species 
are endangered and tropical forests are being 
destroyed at a startling speed. Moreover, the introduction 
of invasive alien species (IAS) into the wild is one of the 
main drivers of biodiversity loss on a global scale. Climate 
change is projected to be the fastest growing driver of 
biodiversity loss by 2050.

2022 ended with the achievement of a new historical 
milestone: the 196 countries under the Convention on 
Biological Diversity adopted theKunming-Montreal 
Agreement to stop and reverse the loss of nature within 
the framework of COP15. This highlights the 30x30 
commitment (the protection of 30% of the planet and 
30% of degraded ecosystems by 2030), becoming the 
equivalent of 1.5 °C in terms of climate action. The other 
big issue is financial: how to redirect capital flows 
(public and private) to finance conservation actions, 
adjust tax incentives to promote positive actions for 
protection and restoration and increase financing to 
developing countries. 

As a central element of the European Green Deal, the 
ambitious, realistic and coherent 2030 Biodiversity 
Strategy was adopted in 2020: natural areas should 
cover 30% of EU territory by 2030 and degraded 
ecosystems should be restored. There is also a 
commitment to reduce the use of pesticides by 50% for 
before the same deadline.

At the national level, the State Strategy for Green 
Infrastructure, Ecological Connectivity and 
Restoration is an opportunity for the design of ecological 
networks and corridors in municipalities. 

The 2030 Strategic Plan for Natural Heritage and 
Biodiversity is the tool for promoting the conservation, 
sustainable use and restoration of heritage, land-
based and marine natural resources, biodiversity and 
geodiversity. It assumes the core principles of United 
Nations Convention on Biological Diversity and 
responds to Spain's commitments at an international 
level and within the European Union, contributing to 
the achievement of the goals of the Kunming-Montreal 
Global Biodiversity Framework, as well as those of 
the European Union Biodiversity Strategy 2030. 
It also complies with the provisions of the Law of 
Natural Heritage and Biodiversity and component 4 
(conservation of land-based and marine biodiversity) of 
the Recovery, Transformation and Resilience Plan 
(RTRP). 

(15) WWF (2018): "Living Planet Report - 2018: Aiming Higher", Grooten, M. and Almond, R.E.A. (eds). WWF, Gland (Switzerland).

In 2023, we will see significant progress being made 
with tools and methodologies, such as those proposed 
by Science-Based Targets for Nature or TNFD 
Nature-Related Risk & Opportunity Management 
and Disclosure Framework, as well as a growing 
interest in establishing mandatory requirements for 
all large companies and financial institutions to assess 
and disclose their impacts and dependencies on 
biodiversity looking ahead to 2030 (Make it Mandatory 
movement).
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Community recognition in 2021-2022

Stakeholders have recognised the sustainable actions 
and initiatives implemented by FCC Medio Ambiente 
Iberia over the last two years:

▶  �FCC Medio Ambiente award winner at the Premios 
ODS 14 de Salvamento Marítimo awards (2021). 

▶  �The team at FCC Medio Ambiente receives the Gold 
Medal of the City of Vigo for its work during the 
COVID-19 crisis.

▶  �FCC Medio Ambiente, acknowledged as setting a 
business example in terms of Good Practices 
and Sustainability in Promotion of Health in the 
Workplace (2021).

▶  �FESBAL's "COVID-19 Stars" award for its 
involvement and commitment to solidarity 
during the health crisis (2021).

▶  �FCC Medio Ambiente, award winner at the 4th 
Diversity and Inclusion Awards in the category of 
"Best workplace inclusion practice" aligned with 
the SDGs (2021).

▶  �FCC Medio Ambiente obtains the Corporate Equality 
Certificate (2021), awarded by the Ministry of 
Equality, through the Women's Institute.

▶  �FCC Medio Ambiente receives Ecovidrio's “Premio 
Especial Ecólatras” for its contribution within the 
glass recycling chain (2021).

▶  �FCC Medio Ambiente's ie-Urban, winner of the 
Spanish Ecological Industrial Vehicle of the year 
award at the National Transport Awards (2021).

▶  �La Campiña environmental recycling complex 
developed by FCC, recognised as the Best 
Municipal Project at the Caminos Awards (2021). 

▶  �Adecco Award for Best Workplace Inclusion 
Initiative (2021).

▶ �Recognition as part of the Red Cross' Corporate 
Social Challenge (2021).

▶  �The Spanish Office of Climate Change awards 
FCC Medio Ambiente with the triple Calculate-
Reduce-Compensate certificate for the third 
consecutive year (2022). 

▶  �The Community of Madrid recognises FCC 
Medio Ambiente for its "Best Practices for the 
prevention and control of COVID-19" (2022).

▶  �FCC Medio Ambiente, awarded at the 17th edition 
of the Sustainable City Awards (2022).
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